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What's New at netPark?

We have many exciting things going on at netPark!
Our new MVS app is just about ready! Read on to find out more.
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Big news from netPark!

The new Mobile Valet Service (MVS) 2.0 is coming very soon! The enhancements that were made
will take your mobile valet service to the next level with our industry-leading software. We have
completely redesigned the MVS app from the ground up, to provide a better user experience and
provide enhanced functionality at the tap of the screen. We have added a host of great new features
including enhanced camera scanning, built in key tracking and many additional capabilities. Many of
these improvements are a direct result of feedback that we have gathered from our clients.

Some additional features include:

+ Redesigned customer information collection screen - Only collect the information you care
about

* Improved camera scanning and implementation throughout the app

+ New License Plate Decoding - Use the camera to scan and decode license plates for quick
entering

« Increased administrative controls and capabilities

« Key Tracking feature has been fully implemented into the MVS app, allowing your location to
manage your keys entirely from the MVS device

¢ New Payment Hardware available

« Increased stability and functionality while utilizing a slow network connection

« netPark Pay Compatible



If you are interested in learning more or becoming a BETA tester for the new MVS app, click below to
get started!
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HELPFUL SUPPORT TIPS

Have you downloaded the new desktop application and received an activation code? Here is a great
way to add your device without having to contact netPark support.

1) Have your manager or someone that has access to netPark log in on their own computer.

2) Once logged into the netPark application, click on Maintenance from the list of options on the left
hand side of the screen.

3) One of the first tabs on the Maintenance screen will say Access & APl or Access &
Integrations. Click on this tab.

4) Once on this screen on the far right hand side is a button called Add Device.

5) There is a dropdown menu labeled Application Type, they will want to choose Desktop
Application.

6) The next field is labeled Friendly Description and this is where a name is given to the device.
For example, we use the first name and then an underscore and then desktop, such as
Mike_Desktop)

7) The field labeled UUID is where the Activation code needs to be entered, and from there just click
save.

8) Once the device has been added, close out of netPark on the new user’s device and reopen the
netPark application. Once it is restarted the new user should be presented with the login screen.
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Before accessing netPark, this computer needs to
be activated by an authorized user at your location

To activate this computer, send the code below 10 your manager of contact netPark Supporn

88868COE3EA9

(click code above 1o copy 1o clipboard)

Awaiting activation

Application Configuration X

Application Type: Select atype v

Friendly Description:
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OTHER NEWS

NEW PARTNERSHIPS

Announcing our new partnerships for

January:

MCO Park Me Fly
Park N Go MCI

Welcome to the netPark Family!

PARKING FUN

The West Edmonton Mall
entertainment and shopping center,
with a space for an astounding
20,000 cars, holds the Guinness
World Record for the largest parking



lot in the world. It also has an
overflow lot to hold an additional

10,000 cars.
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\‘. Want to meet netPark in person?
i We will be at the Parking Industry
Expo in San Diego, CA on March 22
PARKING INDUSTRY EXPO - 25,2020. We are in booth 113.
March 22-25, 2020 Come on down and spin the prize
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FOLLOW US
ON SOCIAL MEDIA

Want to win a gift card?

Starting February 21, you can follow netPark as we travel the world! Like our pages, comment
where in the world you think netPark is for the month and share it! You could win some great prizes
including gift cards, netPark swag and more!

Follow on Facebook
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